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Introduction

Your privacy is important to us. This privacy policy explains how we collect, use, and protect your
personal information when you use our services. By using our services, you agree to the collection and
use of your information in accordance with this policy.

Information We Collect

We may collect the following types of information:

• Personal Information: When you create an account, subscribe to our newsletter, or use our
services, we may collect personal details such as your name, email address, and contact information.

• Usage Data: We may collect information on how you access and use our services, including but
not limited to your pages visited and time spent on our website.

How We Use Your Information

We may use your information for the following purposes:

• To provide, maintain, and improve our services.

• To communicate with you, including responding to your requests, providing customer support, and
sending updates.

• To process payments and complete transactions.

• To comply with legal obligations and protect the security of our services.

Sharing Your Information

We do not sell or share your personal information with third parties except under the following circum-
stances:

• To comply with legal requirements, such as responding to subpoenas or court orders.

• To protect the rights, property, and safety of our company, our users, and the public.

• With your consent, for example, when you opt into sharing your data with third-party services.

Security of Your Information

We take appropriate security measures to protect your personal information from unauthorized access,
use, or disclosure. However, no method of transmission over the Internet or method of electronic storage
is 100% secure, and we cannot guarantee the absolute security of your data.
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Your Rights

You have the right to:

• Access, update, or delete your personal information.

• Object to the processing of your data or request restrictions.

• Withdraw your consent at any time if we are processing your personal data based on consent.

To exercise these rights, please contact us at: feedback@luduan.ai.

Changes to This Privacy Policy

We reserve the right to update this privacy policy at any time. If we make any changes, we will notify
you by revising the date at the top of this policy and, in some cases, providing additional notice (such
as adding a statement to our homepage or sending you a notification).

Contact Us

If you have any questions about this privacy policy, please contact us at: feedback@luduan.ai.
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